The Island Day Nursery

Procedure for dealing with unacceptable behaviour

A copy of this should be signed by each contracting parent to signify their agreement.

Unacceptable behaviour within this context includes any form of racist comments, verbal bullying and
swearing. Any unacceptable behaviour by a child will be dealt with by nursery staff in the following way:
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An immediate verbal response to the action.

A gentle explanation to the child as to why the behaviour was unacceptable.

If unacceptable behaviour persists, the child will be withdrawn from the activity/group for a short
period.

If necessary a child may be taken to another room to calm down.

Parents will be informed if we feel that a child’s behaviour is particularly worrying.

Nursery staff and parents will work together to promote wanted behaviour.

Everybody, nursery staff and parents, will be consistent in their approach to behaviour management.

We will follow these procedures in a way that is appropriate to the maturity of the child and the
misdemeanour.

Please sign to confirm your understanding:

Parent(s) of:




